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What is the podcast about? Who is it
addressing? Who initiated the
podcast?

Episode no. 0 - Introduction
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Hello and welcome to the very first episode of Campus Compass — your guide through your studies!
Nice to have you with us.

You might be asking yourself: Campus Compass? What is that? No problem, I'll explain it to you!

I'm Paulina, your host in this podcast. Together we look at topics that affect us all — sometimes
informative, sometimes with a twinkle in the eye, but always so that you can take something with
you.

In this episode, episode zero, I'd like to start by explaining what this podcast is about, who it's aimed
at and what you can expect in the next episodes. So, grab a coffee or tea, make yourself comfortable
and let's get started!
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What is the aim of this podcast?

* Making knowledge more accessible and clearer for students

* Providing information about advice centres that can help students
in a wide variety of situations By Student and
Academic Services

department

- In cooperation with the relevant centres - including helpful
contacts and contact persons

Who is the podcast for?
* Bachelor's and Master's students at the University of Gottingen to
whom the General Examination Regulations (APO) apply to

+ If atopic also applies to examination and doctoral programmes, no
disclaimer regarding the APO is shown




What is the aim of this podcast?

The aim of Campus Compass is to make knowledge more accessible and clearer for us students.
Whether it's about exam questions, study organisation or other challenges in everyday university life
—you should find the answers you need here.

Another important point: we want to inform you about advice centres that can help you in a wide
variety of situations. And not just superficially, but with the support of the right contact points. In
cooperation with the relevant centres, we provide you with helpful contacts and contact persons —
straight to your ears.

Who is this podcast for? Primarily for Bachelor's and Master's students at the University of Gottingen
—in other words, for you if you are enrolled here and the General Examination Regulations (APO)
apply to you. However, there will also be some general consequences, which also include
examination and doctoral programmes, especially when it comes to counselling services or general
services. For episodes that are only relevant for students to whom the APO applies, there will be a
short disclaimer at the beginning If there is no disclaimer, then all students are addressed — as in this
introductory episode.
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Why 1is the podcast important?

+ Topics that are really important when it comes to successfully
mastering studies

+ Showing concrete solutions and procedures By Student and

Academic Services

+ Campus Compassis designed to guide you through university life PR

Now you might be asking yourself: Why should | listen to this podcast?

It's simple: Campus Compass is all about topics that are really important when it comes to
successfully mastering your studies. From study organisation to challenges that we all face sooner or
later here at university — we talk about what will help you find your way.

And the best thing about it: We don't just offer you general information, but also show you concrete
solutions and procedures. Whether you want to know what disadvantage compensation is or where
you can turn to in difficult situations.

And why a compass? Because it provides orientation! Campus Compass is designed to be your guide
when it comes to finding your way around university life. You don't always have to figure everything
out on your own — we're here to help you.
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What topics can you expect?
A brief overview

* Ombudsperson and Complaint Management: Contact point for
study-related problems, dealing with suggestions and criticism

* Disadvantage compensation: What is it? How to apply?
» Supervision of term papers and theses: What is good supervision? By latdgent and

Academic Services

What can | do if | am not being well supervised? department

* Pregnant while studying/studying with a child: How does it work?
Who can you turn to? What supportis available?

* Compulsory attendance: When does it apply? What to do in case of
illness?

* Appealprocedure: Exam performance assessed unfairly? How to
proceed?

*  And much more...

What can you expect here at Campus Compass? Good question! Here's a brief preview of the topics
we'll be covering in the coming episodes:

e  Ombudsperson and Complaint Management: We introduce you to this important contact
point. What can you do if you have study-related problems? How can you make suggestions
or criticism?

e Compensation for disadvantages: What does this actually mean and how do you apply for it
if you need it? We clarify the most important questions.

e Supervision of term papers and theses: What can you do if you have the feeling that the
supervision is not going well? Or the other way round: What actually characterises good
supervision?

At this point, you can press pause and read through the other points. Have you done it? Ok, perfect.
And that's not all there is to it — there are many more exciting topics that we'll be covering! In short:
This podcast will be your guide for everything you need to know during your studies.

If you have any further suggestions for topics, please send us an e-mail by the date shown at the
bottom right to: kritik@uni-goettingen.de

If you've listened this far, you might also be interested to know who is behind the Campus Compass
project. The podcast was initiated by the Student and Academic Services department, specifically Ms
Haufe, the Ombudsperson responsible for Complaint Management at the University. As already
introduced, | am Paulina Schubert, a student assistant and therefore a student and your host here in
the podcast.
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Who is behind the podcast?

+ Student and Academic Services department, specifically Ms Haufe,
the Ombudsperson, and Paulina Schubert, student assistant and
host

+ Ombudsperson= neutral person of trust 2y student and

Academic Services
department

- Supports students with problems during their studies
- Handles complaints confidentially
- Mediates between the partis involved

* Aim: find individual solutions and at the same time
to promote structural improvementsin the
degree programmes

+ For more information listen to episode no. 1
Campus-Compass: Ombudspersonand Complaint
Management

You may have heard of the Ombudsperson — if not, no problem, here is a brief overview:

e The Ombudsperson is a neutral person of trust who supports students with problems during
their studies.

e She handles complaints confidentially and helps to find solutions.

e She also mediates between the parties involved — for example between you and lecturers.

e The aim is always to find individual solutions for those affected and at the same time to
promote structural improvements in the degree programmes.

If you would like to find out more about this, be sure to listen to the first episode of Campus
Compass. There we introduce you to the Ombudsperson and Complaint Management in more detail
—and show you how she can help you in your day-to-day university life.

Also: On this slide at the bottom right you can see Ms Haufe, the University's Ombudsperson, again.

By Student and Academic

CAMPUS COMPASS Services department
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At this point, thank you for listening and we hope you'll listen to us a few more times. More
information at: www.uni-goettingen.de/kritik or simply scan the QR code.



